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LETTER OF VOLATILITY STATEMENT 
 

To Whom It May Concern: 
 
CostarHD, LLC confirms the following information regarding the Letter of Volatility statement for the  
 
 
PART NUMBER: 3612-1023/0000 Color CCD Cameras 
PART DESCRIPTION:  Small DSP Controlled Machine Vision Color CCD Camera    

 

 

These cameras contain a Factory Programmed 8K EEPROM (Non-volatile) Memory. 
To sanitize/re-program the EEPROM requires access to Sony SS-2 Control Software Package 
and CostarHD factory firmware files.  Recommend return to Factory for sanitation/Re-Program. 
 
In addition, the camera contains a Sony Memory Controller with built in DRAM (Volatile) 
Memory for storing Camera operational status.   This volatile memory is accessible to the user 
via GUI to control Camera operation/parameters.  Some of these parameters may be saved to 
the EEPROM.  If not saved to the EEPROM, the DRAM data 
is lost on power down.   On Power up, the Camera start-up parameters are read into the DRAM 
from the EEPROM.  
 
 
Sincerely, 
     
 

VP of Engineering       DATE  

 
 
 
 
 

09/08/2021


